COWRY SECURITIES LIMITED

(Member of the Nigerian Stock Exchange)

COWRY/CLIENTS TERMS AND CONDITIONS OF SERVICE RELATIONSHIPS

1. COWRY’s working hours are between the hours of 8am and 5pm from Monday to Friday, excluding public holidays.
MANDATE

2. Stock mandate and advice can be done via written instruction, email and online portal.

3. Transaction deadline for the receipt of stock mandate is 30 minutes before the closure of each market day, instruction are to be
executed.

4. All mandates received after the stipulated deadline as stated in (3) will be treated as having been received on the next business
day following the actual date of receipt.

5. Non-business days (weekend or public holidays) will be treated as received on the business day following the weekend or public
holiday.
TRANSACTION

6. The execution of purchase mandate will be dependent on sufficient cleared funds.

7. A stock purchase mandate which is dependent on sales proceed of stock will not be executed initial until after the full execution

of the sale transactions.

8. Where a stock to be purchase is unavailable on the date of purchase order, the stock purchase mandate will be executed within
five business days subsequent to the actual date of the order or as may be directed by the client. Provided that the order is
within price limit.

9. Where the stock is still not available within those five business days, the stock mandate will be set aside and the client advised
accordingly.

EXECUTION

10. COWRY, with respect to clients mandate, acts as stockbrokers and financial advisors therefore buys and sells stocks on clients
behalf at the Nigerian stock exchange, NASD & FMDQ

11. Transactions will be executed based on clients mandate/the current market price of the stock at the Exchanges on the date of
execution.

12. Professional expertise and utmost best effort will be applied in the execution of mandates. Market prices however, are subjected
to marginal daily changes therefore; we do not guarantee a specific market price.

13. The acceptable, standard formats for mandates can be downloaded from our website or may be forwarded to client’s mailbox.

14, A contract note will be sent automatically once a mandate is executed.

TRANSFER OF ACCOUNT FROM ANOTHER HOUSE
15. A client who purchased stocks through another stock broking firm before the transfer of his/her account to COWRY should
ensure that the preceding stock broking firm sent his/her specimen signature on transfer forms to the respective registrars.

VERIFICATION OF CERTIFICATES

16. Copies of application forms, dividend warrants and banker’s confirmation of the client’s signature should be attached, to
facilitate prompt verification of certificates.
17. COWRY will not be held responsible for delays in verification as a result of incomplete documentation, irregular signature or

Registrars process delays.

OTHER RESPONSIBILITIES TO THE CLIENT

18. Notification of change of address with the requisite registrars and CSCS upon advice by the client.

19. Collection of share certificates, dividend warrants and annual reports for portfolio Management clients only.

ORDER OF PAYMENT

20. Transaction settlement on the Nigerian stock exchange is done on trading day plus three days. In compliance with this
regulation, the earliest payment date for consummated sales mandates is trading day plus three business days.

21. Payments are made in cheque (not cash) written in the name of the beneficiary whose name appeared on the share certificate

or deposit instrument or account holder. The only acceptable means of identification are driver’s license, National Identification
card, voters card and valid International passport.

22. All deposits for stock transactions must be made by Direct transfers, cheques/ bank drafts payable to COWRY SECURITIES
LIMITED

Confirmation:
I, the undersigned, hereby acknowledge that | have read, understood, accept to be bound by the terms/conditions and hereby affix my
Name, signature and date below:

Authorized Signatory/ Date: Authorized Signatory/ Date:

Address:plot 1319 Karimu Kotun Street,Victoria Island, Lagos State

Tel. +234 1 2715008-9, 2716614-5, enquiry@cowryasset.com, www.cowryasset.com
ABUJA | PORT HARCOURT




